
Linnea (Lin) :\1. Fox SHe Tdecommunications, Inc.
Ass()~r 1401 I Street, N:W.; Suite 400
Ff'de~Ji~u: ""_ __ Washington, DC 20005-2298

-~ '-JlJPY f"H't._ Phone: 202.326.8S42
. '"~A/Pager: 888.740.0519

···~'ax: 202.408.4809
1f1769@corp.sbc.com

~~..".cy 22,2002

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 Twelfth Street
Room TW-A325
Washington, D.C.

RECEIVED
JAN 222002

Re: CC Docket No. 88-2/Phase I; Installation and Maintenance Non
Discrimination Reports

Dear Ms. Salas:

Pursuant to the Bell Operating Company (BOC) Open Network Architecture
(ONA) Amendment Order', and BOC ONA Reconsideration Order2 in CC Docket
No. 88-2, Phase I, attached are an original and two (2) copies of the installation
and maintenance non-discrimination reports for Ameritech fourth calendar
quarter of 2001.

Should you have any questions regarding this data, please call me at (202) 326
8842.

Respectfully submitted,

Attachments

, In the Matter of Filing and review of Open Network Architecture Plans,
Memorandum Opinion and Order, 5 FCC Rcd 3103 (1990).

2 In the Matter of Filing and Review of Open Network Architecture Plans,
Memorandum Opinion and Order on Reconsideration, 5 FCC Rcd 3084 (1990).

---- .,-----------



ONA
SOUTHWESTERN BELL TELEPHONE

PROVISIONING
4TH QTR, 2001

SPECIAL SERVICES
AFFILIATED

PAGE 1 OF 2

CIRCUIT SWITCHED LINE
BUSINESS LINE NON
BUSINESS LINE DES
P8X
CENTREX
V,,'j'iTS

H~)BIL~

F'~;:.n.'!URE GROUP A
HJREIC;N EXCHANGE
COIN

CIRCUIT SWITCHED TRUNK
FEATURE GROUP B
FF,P.TURE GROUP 0
DID (TRUNK)
DID (;~INE)

1 2
TOTAL AVERAGE DUE DATE 2
ORDERS INTERVAL MISSED % MISSED
------ -------- -------- --------

0 .00 0 .00
0 .00 0 .00

135 37.93 12 8.89
130 6.54 12 9.23

0 .00 0 .00
0 .00 0 .00

75 32.97 16 21. 33
40 412.95 9 22.50

1596 3.89 109 2.79

0 .00 0 .00
0 .00 0 .00

19 .89 2 10.53
24 .17 0 .00

The Average Interval is calculated from application
ccmpletion date.

~. Due Date Missed includes only Company misses.

;:'!\CKET s'v'J::.rCHED SERVICES
:X.25 P.ND X.75)

PACKET DOD ACCESS
PIICKE', SYNCHRONOUS ACCESS
PIICKE~ ASYNCHRONOUS

UUJIC:AT~IJ METI\.LLIC
P20T:':::CTION ALARM
PROTECTION RELAYING
CONTROL CIRCUIT

DEDICATED TELEGRAPH TRUNK
TELEGRAPH GRADE 75BPS
TELEGRAPH GRADE I50BPS

1)1 :.:AT::::D VOICE, GRADE VOICE
NON-SWITCHED LINE
VOICE SWITCHED LINE
VOIC~ SWJTCHED TRUNK

VOICE AND TONE
DATA ~OW SPEED
BASIC DATA/VOICE
PSNA-VOICE/DATA TIE TRUNK
SSN ACCESS-VOICE/DATA
SSN INTERHACHINE-VOICE/DATA
LAT.~ f:XTENSION-VOICE GRADE
PROTECTION RELAY-VOICE GRADE
TE,L£P£!OTC AND FACSIMILE

0 .00
0 .00
0 .00

0 .00
0 .00
0 .00

0 .00
0 .00

0 .00
48 6.98

0 .00

0 .00
0 .00

10 2.00
0 .00
0 .00
0 .00

13 3.92
0 .00
0 .00

0 .00
0 .00
0 .00

0 .00
0 .00
0 .00

0 .00
0 .00

0 .00
5 10.42
0 .00

0 .00
0 .00
1 10.00
0 .00
0 .00
0 .00
2 15.38
0 .00
0 .00

date to



DNA
SOUTHWESTERN BELL TELEPHONE PAGE 2 OF 2

PROVISIONING
4TH QTR, 2001

SPECIAL SERVICES
AFFILIATED

1 2
TOTAL AVERAGE DUE DATE 2
ORDERS INTERVAL MISSED % MISSED
------ -----~~~ -------- --------

r-)ED:;-:CATED PROGRAM AUDIO
PROGRAM AUDIO 200-3500HZ 0 .00 0 .00
PROGR1\M AUDIO 100-5000HZ 0 .00 0 .00
P?OGRAM ADDIO 50 -8000HZ 0 .00 0 .00
PROGRAM AUDIO 50 -15000HZ 0 .00 0 .00

DEDICATED VIDEO
TV CHANNEL 15KHZ 0 .00 0 .00
TV CHANNEL 5KHZ 0 .00 0 .00

DEU=-CATED DIGITAL
DIGITAL VOICE CIRCUIT 0 .00 0 .00
DIGITIIL DATA 2.4KBS 0 .00 0 .00
DTGIT1\1' DATA 4.8KBS 0 .00 0 .00
DIGITAL Di\TA 9.6KBS 0 .00 0 .00
DIGITAL DATA 19.2KBS 0 .00 0 .00
DIGITAL DATA 56KBS 0 .00 0 .00
DT GI nIL DATA 64 CCC KBS 12 36.00 5 41.67

DEDICATED HIGH CAPACITY DIGITAL
1.544 MBS 34 6.65 1 2.94
3.152 MBS 0 .00 0 .00
6.312 ~v1BS 0 .00 0 .00
44.136 MBS 30 4.80 4 13.33
l:~ 45 t1BS 0 .00 0 .00

DEDICATED ALERT TRANSPORT 0 .00 0 .00
DEDICATED DERIVED CHANNEL 0 .00 0 .00
DEDICATED NETWORK ACCESS LINK 0 .00 0 .00

-l. The /\\/eLagc~ Interval is calculated from application date to
completion date.

2. :'Jue Date Missed includes only Company misses.



ONA
SOUTHWESTERN BELL TELEPHONE

PROVISIONING
4TH QTR, 2001

SPECIAL SERVICES
NON-AFFILIATED

PAGE 1 OF 2

C]~CUIT SWITCHED LINE
8US1N~SS LINE NON
BUSINESS LINE DES
PBX
~:ENTREX

TtJATS
MOBILE
FEATURE GROUP A
FOREIGN EXCHANGE
COIN

CIRCUIT SWITCHED TRUNK
,'EA,L:RE GROUP B
EEAT'~RE GROUP 0
IJlD (TRUNK)
DID (L!NE)

I'ACKET S';JITCHED SERVICES
{X.25 ]\N~ X.75)

PACKET DOD ACCESS
PACKET SYNCHRONOUS ACCESS
PACKET ASYNCHRONOUS

IJ~I)ICATED METALLIC
PROTECTION ALARM
PROTECTION RELAYINC
CONTROL CIRCUIT

-IF:DICATED TELEGRAPH TRUNK
TELECRAPH GRADE 75BPS
TELEGRAPH GRADE 150BPS

CEDICATED VOICE GRADE VOICE
NON-SWITCHED LINE
VOICE SWITCHED LINE
VOICE SWITCHED TRUNK

VOICE AND TONE
DATil, LOW SPEED
BASIC DATA/VOICE
P,;NA-VOICS!DATA TIE TRUNK
SSN ACCESS-VOICE/DATA
SSN INTERMACHINE-VOICE/DATA
DATA EXTENSION-VOICE GRADE
PROTECTION RELAY-VOICE GRADE
TELEPHOTO AND FACSIMILE

TOTAL
ORDERS

o
153

2054
5848

2
o

101
160

1154

41
1195

661
79

o
o
o

155
o

110

o
o

299
364

53

o
27

96]
82
o

409
37
o
o

1
AVERAGE
INTERVAL

,00
8.24

147.95
44.23

1. 00
.00

17,38
31,79
7.42

158.02
1,053.19

14 3.61
44.89

.00

.00

.00

5.15
.00

8.63

.00
,00

9.09
23.41

6.38

.00
2,63

37,60
8,37

.00
6.64
2.76

.00
,00

2
DUE DATE

MISSED

o
22

215
780

o
o

10
24
54

1
53
77

6

o
o
o

8
o
8

o
o

31
23

1

o
2

127
12
o
6
6
o
o

2
% MISSED

.00
14.38
10.47
13.34

,00
.00

9.90
15.00

4.14

2,44
4.44

11. 65
7.59

.00

.00
,00

5,16
.00

7,27

.00

.00

10.37
6.32
1. 89

.00
7.41

13.22
14.63

.00
1. 47

16,22
.00
.00

1. The Average Interval is calculated from application date to
completion date.

/. Due Date Missed includes only Company misses.



ONA
SOUTHWESTERN BELL TELEPHONE PAGE 2 OF 2

PROVISIONING
4TH QTR, 2001

SPECIAL SERVICES
NON-AFFILIATED

1 2
TOTAL AVERAGE DUE DATE 2
ORDERS INTERVAL MISSED % MISSED
~----- ~------- -------- --------

[.1 ~~ neATED PROGRAM AUDIO
PROGR}\M AUDIO 200-3500HZ 5 1. 00 0 .00
PROGRAM AUDIO IOO-5000HZ 10 1. 00 0 .00
PROGRAM AVDIO 50 -8000HZ 37 4.19 1 2.70
PROGRAM AUDIO 50 -15000HZ 7 2.14 0 .00

1;£DICATED VIDEO
T\l CHANNEL 15KHZ 48 .00 0 .00
":V CHANNEL 5KHZ 0 .00 0 .00

iJEDICATED DIGITAL
DrGITAL VOICE CIRCUIT 6 6.67 1 16.67
DIGITAL D~.TA 2.4KBS 168 4.84 29 17.26
C:=GITAL D~.TA 4.8KBS 20 13.45 4 20.00
DIGITl\L DATA 9.6KBS 451 8.94 54 11.97
DTG::-TAL DATA 19.2KBS 0 .00 0 .00
DIGITAL DATA 56KBS 6253 4.40 535 8.56
DIGITI-iL DATA 64 CCC KBS 2743 4.82 218 7.95

L:,;::DI(~~P..TED HIGH CAPACITY DIGIT~.L

1. 544 MBS 25158 72.83 1517 6.03
3.152 MBS 0 .00 0 .00
6.312 MBS 0 .00 0 .00
1/i.736 MBS 859 34.81 34 3.96
GT 45 MBS I 2.00 0 .00

DSDICATEQ ALERT TRANSPORT 0 .00 0 .00
L~[)ICATED DERIVED CHANNEL 5 1. 00 0 .00
j)~;:[)J CATED NETWORK ACCESS LINK 0 .00 0 .00

j. T~le Average Interval is calculated from application date to
cumpletion date.

2. Due ~ate !'lissed includes only Company misses.



aNA
SOUTHWESTERN BELL TELEPHONE

MAINTENANCE
4TH QTR, 2001

SPECIAL SERVICES

AFFILIATED
TOTAL AVERAGE

TROUBLES HOURS

PAGE 1 OF 2

NON-AFFILIATED
TOTAL AVERAGE

TROUBLES HOURS

CIRCUIT SWITCHED LINE
BUSINESS LINE NON
BUSINESS LINE DES
PBX
CENTREX
WATS
MOBILE
FEATURE GROUP A
FOREIGN EXCHANGE
COIN

crRCCI~ SWITCHED TRUNK
,EA'j'URE GROUP B
FEATURE GROUP 0
JIC (TRUNK}
010 (LINE)

0 .00
0 .00
1 2.50
0 .00
0 .00
0 .00
0 .00

23 4.17
4391 28.50

0 .00
0 .00
2 7.37
0 .00

o
o

3043
5775

8
o

41
346

1272

o
o

1188
227

.00

.00
6.74
3.14

13.44
.00

9.83
6.94

23.89

.00

.00
6.76
5.51

<,ACKET SWITCHED SERVICES
(X.25 AND x. 75)

PACKET DOD ACCESS 0 .00 1 2.95
PACKET SYNCHRONOUS ACCESS 0 .00 0 .00
PACKET ASYNCHRONOUS 0 .00 13 8.04

JEDICATED METALLIC
P"OTECTION ALARM 0 .00 110 8.38
P:\OTECTIO, RELAYING 0 .00 0 .00
CONTROL CIRCUIT 0 .00 46 13.08

LEDICATED TELEGRAPH TRUNK
TELEGRJI.PH GRADE 75BPS 0 .00 4 5.66
TELEGRAPH GRADE 150BPS 0 .00 3 8.29

DEDICJl,TED VOICE GRADE VOICE
NON-SWITCHED LINE 0 .00 317 9.79
VOICE SWITCHED DINE t; 3.75 133 8.29
'jOICE S1-JITCHED TRUNK 0 .00 45 7.03
',JOICE P.ND TONE 0 .00 3 8.02
DATJl. LOW SPEED 0 .00 333 4.47
BASTC DATA/VOICE 25 2.99 1569 4.94
PSNA-VOICE/DATA TIE TRUNK 0 .00 43 4.37
SSN ACCESS-VOICE/DATA 0 .00 2 4.77
SSN INTERMACHINE-VOICE/DATA 0 .00 15 11.58
D.t'\TA EXTENSION-VOICE GRADE 8 5.60 618 4.05
P:\OTSCTIOK RELAY-VOICE GRADE 0 .00 51 5.16
'j'!~LEPHOTO AND fACSIMILE 0 .00 5 3.27



ONA
SOUTHWESTERN BELL TELEPHONE

MAINTENANCE
4TH QTR, 2001

SPECIAL SERVICES

PAGE 2 OF 2

AFFILIATED
TOTAL AVERAGE

TROUBLES HOURS

L,,'DICATED PROGRAM AUDIO
P~OGRAM AUDIO 200-3500HZ
PROGRAM AUDIO 100-5000HZ
PROGRAM AUDIO 50 -8000HZ
?ROGRAM AUDIO 50 -15000HZ

IJEDICA':'ED VIDEO
TV CHANNEL 15KHZ
TV CILi\NNEL 5KHZ

USU:CA:ED DIGITAL
DIG:TAL VOICE CIRCUIT
DIGITAL DATA 2,4KBS
DIGITAl. DATA 4.8KBS
DIGITAL DATA 9.6KBS
DIGITAL DATA 19.2KBS
DIGITAL DATA 56KBS
DIGITAL DATA 64 CCC KBS

[lEUICATED HIGH CAPACITY DIGITAL
1.544 MBS
3.1=:,2 MBS
6.312 MBS
44.776 MBS
CT 45 JV13S

JECICA']'ED ALERT TRANSPORT
JUJIClI.TED DERIVED CHANNEL
JEDICAT,:IJ NETWORK ACCESS LINK

o
o
o
o

o
o

o
o
o
o
o
o
o

o
o
o
o
o

o
o
o

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

NON-AFFILIATED
TOTAL AVERAGE

TROUBLES HOURS
~------- -------

8 8.24
15 9.79
30 7.07
17 12.57

2 1.92
1 .42

35 4.98
493 4.65
137 3.26
487 3.95

1 .02
2837 3.54

492 2.92

7553 1. 74
905 2.61

16 1.21
453 2.19

3 29.10

0 .00
0 .00
0 .00



ONA
SOUTHWESTERN BELL TELEPHONE

PROVISIONING
4TH QTR, 2001

SPECIAL SERVICES
AFFILIATED

PAGE 1 OF 2

CIRCUIT SWITCHED LINE
BUSINESS LINE NON
BUSINESS LINE DES
PBX
CENTREX
WP,TS
MOBILE
"EATURE GROUP A
,'ORE I GN EXCHANGE
COIN

C=RCUIT SWITCHED TRUNK
FEATURE GROUP B
"EATURE GROUP 0
DID (TRUNK)
DID (LINE)

?ACKET SWITCHED SERVICES
:7:.25 .n.ND X.75)

PACKET DOD ACCESS
PACKET SYNCHRONOUS ACCESS
PACKET ASYNCHRONOUS

JED=CA~ED ME:ALLIC
PROTECTION ALARM
PROTECTION RELAYING
CONTROL CIRCUIT

DEDICATED TELEGRAPH TRUNK
TELEGRAPH GRADE 75BPS
T~LEGRAPH GRADE l50BPS

='EC=:A~ED VGICE GRADE VOICE
NON-SWITCHED LINE
VOICE SWITCHED LINE
VOIC~ SWITCHED TRUNK

VOl CE AND TONE
DATA LOW SPEED
BASIC DATA/VOICE
PSNA-VOICE/DATA TIE TRUNK
SSN A:CESS-VOICE/DATA
SSN INTERMACHINE-VOICE/DATA
DATA EXTENSION-VOICE GRADE
PROTECTION RELAY-VOICE GRADE
TELEPHOTO AND FACSIMILE

TOTAL
ORDERS

o
o

135
130

o
o

75
40

1596

o
o

19
24

o
o
o

o
o
o

o
o

o
48
o

o
o

10
o
o
o

13
o
o

1
AVERAGE
INTERVAL

,00
.00

37.93
6.54

.00

.00
32.97

412.95
3.89

.00

.00

.89

.17

.00

.00

.00

.00

.00

.00

.00

.00

.00
6.98

.00

.00

.00
2.00

.00

.00

.00
3.92

.00

.00

2
DUE DATE

MISSED

o
o

12
12
o
o

16
9

109

o
o
2
o

o
o
o

o
o
o

o
o

o
5
o

o
o
1
o
o
o
2
o
o

2
% MISSED

.00

.00
8.89
9.23

.00

.00
21. 33
22.50

2.79

.00

.00
10.53

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00
10.42

.00

.00

.00
10.00

.00

.00

.00
15.38

,00
.00

The Average Interval is calculated from application date to
completion date.

7. Due Date Missed includes only Company misses.



DNA
SOUTHWESTERN BELL TELEPHONE PAGE 2 OF 2

PROVISIONING
4TH QTR, 2001

SPECIAL SERVICES
AFFILIATED

1 2
TOTAL AVERAGE DUE DATE 2
ORDERS INTERVAL MISSED % MISSED
------ -------- -------- --------

DEO:::CJ:I.TE:D PROGRAM AUDIO
PROGRAM AUDIO 200-3500HZ 0 .00 0 .00
?ROGRAM AUDIO 100-5000HZ 0 .00 0 .00
FROGRAt1 AUDIO 50 -8000HZ 0 .00 0 .00
PROGRAM AUDIO 50 -15000HZ 0 .00 0 .00

DEDICATED VIDEO
TV CHANNEL 15KHZ 0 .00 0 .00
TV CHANNEL 5KHZ 0 .00 0 .00

DEJICATED DIGITAL
CIGI~AL VOICE CIRCUIT 0 .00 0 .00
DIGITAL DATA 2.4KBS 0 .00 0 .00
DIG:::T.Z>..L DATA 4.8KBS 0 .00 0 .00
DIGITAL DATA 9.6KBS 0 .00 0 .00
DIGITP.L DATA 19.2KBS 0 .00 0 .00
CIGI':'.~L DATA 56KBS 0 .00 0 .00
DIGITAL DATA 64 CCC KBS 12 36.00 5 41.67

ClEClICATED HIGH CAPACITY DIGITAL
•. 544 MBS 34 6.65 1 2.94
3.~~S,2 ~lBS 0 .00 0 .00
6.3:'2 MBS C .OC 0 .00
,; 4. 7 36 MBS 3C 4. 80 4 13.33
CT SS !"tBS 0 . 00 0 .00

U J1CATED ALERT TRANSPORT 0 .00 0 .00
C DICP.TED DERIVED CHANNEL 0 .00 0 .00
- DICJI.TED NETWORK ACCESS LINK 0 .00 0 .00

The Average Interval is calculated from application date to
comp~et~or. date.
Due Date Missed includes only Company misses.



ONA
SOUTHWESTERN BELL TELEPHONE

PROVISIONING
4TH QTR, 2001

SPECIAL SERVICES
NON-AFFILIATED

PAGE 1 0, 2

CIRCUIT SWITCHED LINE
BUSINESS LINE NON
BUSINESS ~INE DES
PBX
CENTREX
vJATS
MOBILE
,EATURE GROUP A
FOREIGN EXCHANGE
COIN

CIRCUIT SWITCHED TRUNK
,EATURE GROUP B
FEATURE GROUP 0
C=D (TRUNK)
DID (LINE)

1 2
TOTAL AVERAGE DUE DATE 2
ORDERS INTERVAL MISSED % MISSED
------ -------- -------- --------

0 .00 0 .00
153 8.24 22 14.38

2054 14 7.95 215 10.47
5848 44.23 780 13.34

2 1. 00 0 .00
0 .00 0 .00

101 17.38 10 9.90
160 31.79 24 15.00

1154 7.42 54 4.14

n 158.02 1 2.44
1195 1,053.19 53 4.44

661 143.61 77 11. 65
79 44.89 6 7.59

"ACKET SWITCHED SERVICES
(X.25 AND X.75)

PACKET DOD ACCESS
PACKET SYNCHRONOUS ACCESS
PACKET ASYNCHRONOUS

JEDICATED ME~ALLIC

PROTECTION ALARM
PROTECTION RELAYING
CONTROL CIRCUIT

='EDICA~ED TELEGRAPH TRUNK
TELEGRAPH GRADE 75BPS
TELEGRAPH GRADE 150BPS

~ED'CATED VOICE GRADE VOICE
NON-SWITCHED LINE
VOICE SWITCHED LINE
VOICE SWITCHED TRUNK

VOICE AND TONE
DAT? LOW SPEED
BASIC DATA/VOICE
PSNA-VOICE/DATA TIE TRUNK
SSN ACCESS-VOICE/DATA
SSN INTERMACHINE-VOICE/DATA
DATA EXTENSION-VOICE GRADE
PROTECTION RELAY-VOICE GRADE
TELEPHOTO AND ,ACSIMILE

o
o
o

155
o

110

o
o

299
364

53

o
27

961
82
o

409
37
o
o

.00

.00

.00

5.15
.00

8.63

.00

.00

9.09
23.41

6.38

.00
2.63

37.60
8.37

.00
6.64
2.76

.00

.00

o
o
o

8
o
8

o
o

31
23

1

o
2

127
12
o
6
6
o
o

.00

.00

.00

5.16
.00

7.27

.00

.00

10.37
6.32
1. 89

.00
7.41

13.22
14.63

.00
1. 47

16.22
.00
.00

1. The Average Interval is calculated from application date to
completion date.

2. Due Date Missed includes only Company misses.



ONA
SOU,HWESTE~N 3ELL TELEPHONE

PROVISIONING
4TH QTR 2001

SP~CIA~ ~RVICES

NON-AFf LI!UEJ

PAGE 2 OF 2

::::::~="ICAr::L:' PR.O~RP...l'vj ;.UD10
?R.CG?AM AUJIO 20J-35JOHZ
?RO:;FJ:.J·: AUDIO ~OG-500CHZ

fROG?A~l A,!D:O 50 -8000HZ
?'ROGRl'iH f'<.u::no 50 -15000i-lZ

C:::DICATf~D VIDEO
TV C~ANNEL 15KHZ
,,:"'1 CE;~NNEL 5KHZ

~~)rCAT~D JIGI~A~

OIG!7AL VOICE CIRCUIT
~IG=TAL DATA 2.4KBS
OIGlIA: DATA 4.8~BS

C:GT~AL DATA 9.6KBS
JIC:TAL DA~A 19.2KSS
JIG:TA~ DATA 56KBS
L'IG:::TJ:._-=- =:P.TA 64 :::CC ~BS

'~DICA~EC HIGH CA?ACI~Y CIGlTA:
1. 54~ t<as
_~ . 1 <, >ms
G.3=-= [,1BS
.jiJ. ;~E r~BS

GT 4j IJ;BS

~"EJ.l CAT J l\LERT TRANSPOR.T
~EJICAT 0 DERIVED CHANNEL
2~JI~AT r, NETWORK ACCESS LI~K

1 2
TOTAL iWEAAGE DUS 0"''':'']:' 0

~.~ L

O?DERS I;\;T:::RVAL t-eISSED G::;::SSEC
------ -------- -------- --------

5 1. 00 0 .OC
10 1.00 0 .00
37 4.19 1 2.70

7 2.14 0 .00

48 .00 0 .00
0 .00 0 .00

6 6.67 1 16.67
168 4.84 29 17.26

20 13.45 4 20.0C
451 8.94 54 11.97

0 .00 0 .00
6253 4.40 535 8.56
2743 4.82 218 7.95

25:5-2 72.83 1517 6.03
J .OJ 0 .00
0 .00 C .00

859 34.81 34 3.96
1 2.00 0 .00

0 .00 0 .00
c 1. 00 0 .000

0 .OC 0 .00

The Average J~terval js calcJlated from application date to
2~mple~ion date.
[Jue :::'a.tc I-Lssed includes OIl Campan'y· IT.."'--sses.



ONA
SO~THWESTERN BELL TELEPHONE

V,AINTENANCE
4TH QTR, 2001

SPECIAL SERVICES

PAGE 1 OF 2

AFFILIIl.TED
TOTAL AVERAGE

TROuBLES HOURS

NON-AFFILIATED
TOTAL AVERAGE

TROUBLES HOU~S

C:?CUIT SWI':'CHED TRUNK
FEATUHE GROUP B
Ft:ATURE GROUP D
DIe (TRUNK;
DID :::-,:NE}

0 .CJ
0 .00

3043 6.74
5775 3.14

8 13.44
0 .00

41 9.83
346 6.94

1272 23.89

0 .00
0 .00

1188 6.76
227 -5.51

0 .00
0 .00
1 2.50
0 .00
0 .00
0 .00
0 .00

23 4.17
4391 28.50

0 .00
0 .00
2 7.37
0 .00

:orNE
NON
DES

v.'ITCEED
SS cINE
SS LINE

::: I RCJI ':'
BUSIN
BUS1N
PDX
CEN':'REX
WATS
MOBILE
FEIl.TCRE GROUP A
FOREIGN EXCHANGE
COIN

PACKET SWITCHED SERVICES
(X.2S AN0 X.75)

PACKET DDD ACCESS
PACKET SYNCHRONOUS ACCESS
PACKEr ASYNCHRONOUS

::':=L.I=.;":'SL~ !V1ETl'.LLIC
Fi-\O':'ECT ION ALARt1
DRO~ECTION RELAYING
CON':'E8L CIRCUIT

DEDICATEJ TELEGRAPH TRUNK
TELEGRAPH GRADE 75BPS
I'SLEG~l\PH GRADE 150BPS

r>_TH~p..T::::r: VOICE GRP.DE VOICE
NON-SWI7CYSD LINE
VOIC~ SWI?CHED LINE
VCI~E SWITCHED TRUNK
VOICE ~.NJ TONE
L,L.TJ';.:;O\"J SPEED
BASIC Lj,4TA/'JOICE
PSNA-VO:CE/OATA TIE TRUNK
SSN ACCESS-VOICE/DATA
SSN INTERMACHINE-VOICE/DATA
DATA EXTENSION-VOICE GRADE
PROTECTION RELAY-VOICE GRADE
TELE?EOTO AND FACSIMILE

0 .00 1 2.95
0 .00 0 .00
0 .00 13 8.04

0 .00 110 8.38
0 .00 0 .00
0 .00 46 13.08

0 .00 4 5.66
0 .00 3 8.29

(J .00 317 9.79
4 3.75 133 8.29
0 .00 45 7.03
[I .00 3 8.02
0 .00 333 4.47

25 2.99 1569 4.94
0 .00 43 4.37
0 .00 2 4.77
0 .00 15 11. 58
8 5.60 618 4. 05
0 .00 51 5.16
0 .00 5 3.27
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SPECIAL SERVICES

ArFILIATED
TOTAL AVERAGE

TROUBLES HOURS

DEJICJl.TED PROGRAM AUDIO
PROGRAM AUDIO 200-3500HZ 0 .00
PROGRAM AUDIO 100-5000HZ 0 .00
PROGRAM AUDIO 50 -8000HZ 0 .00
PROGRAM AUDIO 50 -15000HZ 0 .00

DEDICATED VIDEO
TV Ci-IANNEL 15KHZ 0 .00
'1"'1' CHANNEL 5KHZ 0 .00" ,

DEDICATED DIGITAL
DIGITAL VOICE CIRCUIT 0 .00
DIGITAL DATA 2.4KBS 0 .00
DIGITAL DATA 4.8KBS 0 .00
DIGITAL D.lITA 9.6KBS 0 .00
DIGIT.ilL D.lITA 19.2KBS 0 .00
DIGITAL DATA 56KBS 0 .00
DIGIT.iIL DATA 64 CCC KBS 0 .00

DEDICATED HIGH CAPACITY DIGITAL
1.544 MBS 0 .00
3.152 MBS 0 .00
6.312 MBS 0 .00
4!' . 736 MBS 0 .00
GT 45 t1BS 0 .00

~~IEDICATEIJ ALERT TRANSPORT 0 .00
~EDICATED DERIVED CHANNEL 0 .00
DEDICATEJ NETWORK ACCESS LINK 0 .00

PAGE 2 Of' 2

NON-AE'FILIATED
TOTAL AVERAGE

TROUBLES HOURS
-------- -------

8 8.24
15 9.79
30 7.07
17 12.57

2 1.92
1 .42

35 4.98
493 4.65
137 3.26
487 3.95

1 .02
2837 3.54

492 2.92

7553 1. 74
905 2.61

16 1.21
453 2.19

3 29.10

0 .00
0 .00
0 .00


